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Goodwill Industries of Central Indiana, Inc. + Commercial Services Division
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Goodwill's Commercial Services Division provides quality, reliable, on-time outsourcing services to
assist companies with their production and assembly needs. While ensuring that we meet or exceed
customers’ requirements, Goodwill also employs a significant number of people with disabilities and
others who have had limited vocational options.

Expertise:
« Assembly & Packaging « Order Fulfillment
« Kitting & Inspection Services « Light Manufacturing
« Inventory Management (access to online inventory information via a secured Web portal)

Resources:
« A modern 80,000 sq. ft. production facility that includes 30,000 sq. ft. of high clearance warehouse
space. Another 30,000 sq. ft. of adjacent space is available for expansion.
« An experienced engineering and management team
« Aflexible workforce
+ 1SO 9001:2000 (without design) certification since 2002
+ Ability to invest in capital equipment
« Intrastate trucking capabilities and ready access to common carriers and local LTL/FTL operators
« Strong balance sheet and excellent support services infrastructure

A Sampling of Current Customers:

- Multi-national medical diagnostics company — Assembly, packaging, warehousing and shipping
of more than 5.5 million items per year.

+ Medical appliance research and manufacturing company — Production, operational
management, quality inspection, and inventory control of more than 6,000 mattresses and 3,000
cushions per week.

- European manufacturer —Warehousing and order fulfillment; shipments to their U.S. customers
total more than 100,000 components representing 400+ SKUs annually.

Indianapolis-“The Crossroads of America”

75% of the U.S. population can be reached in one day’s drive; four different interstate highways converge
in Indianapolis, more than in any other metropolitan area in the nation, enabling ready delivery to end
customers. Some distances to other major cities:

Atlanta, GA 532 miles Chicago, IL 179 miles
Cincinnati, OH 109 miles Louisville, KY 122 miles
New York 708 miles St. Louis, MO 257 miles

Indianapolis is also home to the second largest FedEx hub in the world.

Contact Information

Jim Humpbhrey, Vice President and Chief Operating Officer — Commercial Services
317.524.4204, jhumphrey@goodwillindy.org

Jim Siller, Plant Manager— Commercial Services, 317.524.4276, jsiller@goodwillindy.org

For more information, visit www.goodwillbusiness.org
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