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In 1993, a tree-trimming accident at work le� Darrell 
Colson paralyzed from the waist down. Darrell endured 
signi�cant treatment at the Rehabilitation Hospital of 
Indianapolis to help prepare him for the rest of his life. 

He tried everything possible to return to his employer but was 
unsuccessful in an o�ce setting, and he decided to take time 
o� until he felt comfortable enough to return to the workforce. 

In June 2003, Community Connections Employment 
Services referred Darrell to Goodwill. He was excited about the 
opportunities that Goodwill could provide and the atmosphere 
in which he would work. On July 1, 2003, he was hired as 
a custodian for the Major General Emmett J. Bean Federal 
Center and has been a valuable employee ever since. 

Darrell�s latest goal is to become employee of the month by 
the end of 2006. His wheelchair does not slow him down as he 
gets a daily workout maneuvering throughout the 1.5-million-
square-foot building. 

Despite the many successes of people like Darrell, a 
2004 Harris Poll found that only 35 percent of adults with 
disabilities reported being employed full- or part-time, 
compared with 78 percent of those without disabilities. 
Unfortunately, many employers still have misconceptions 
about hiring people with disabilities and are unaware of the 
bene�ts.

Individuals with disabilities rarely require employers to 
make special accommodations, and if they do, the cost is o�en 
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Darrell Colson works as a  custodian for the 
Major General Emmett J. Bean Federal Center
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P r e s i d e n t ’ s  M e s s a g e

Goodwill�s growth in size and mission-related impact over the past two decades has largely been 

a function of our having been able to achieve a critical mass of talent on sta� � people who are 

highly capable in their �elds, who have a strong commitment to Goodwill and its mission, who 

do their jobs well and who also work well with each other. 

During the past 15�20 years, two individuals who recently retired from Goodwill made an 

enormous di�erence.  

George Galyean joined Goodwill in 1983, and in 1985 assumed responsibility for our retail system. 

For the next 20 years he led the development and evolution of that system, turning it into one 

of the largest and best among all Goodwills nationwide. During those years George was a major 

force in several decisions that have had enormously positive 

long-term impact. The �nancial strength that has resulted 

has made possible tremendous growth in Goodwill�s 

mission-related services and impact.

Byron Jensen joined Goodwill in 1988 and subsequently 

developed many of the strategies, relationships and 

services that transformed Goodwill and greatly increased 

the organization�s impact in the lives of people and in the 

community overall. Under Byron�s leadership, Goodwill 

has evolved into a true community resource, providing 

services for a broad array of individuals and partnering with 

numerous other organizations to help cause some good things to happen that otherwise might 

not have happened.

Last year, both George and Byron reduced their work schedules as others assumed responsibility 

for the day-to-day operations of our retail and workforce services divisions. George continued to 

assist in new store development, and Byron continued to work on a variety of projects in which 

Goodwill is working with other organizations.  Both worked very hard and successfully to help 

make the transition to new leadership smooth and with no loss of momentum.  

The impact of both George and Byron cannot be adequately described in the space of this 

column. Su�ce it to say, we are a vastly di�erent and better organization because of the work 

they did here. I�m grateful to them. 

Jim McClelland, President
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Goodwill Sta�ng Solutions, Goodwill�s full-service employment agency, has been 
awarded a long-term contract from the City of Indianapolis to provide temporary 

trash collectors to the Indianapolis Department of Public Works (DPW). 
Goodwill was selected from a pool of for-pro�t and non-pro�t organizations that 

submitted proposals. Under the two-year contract, which began in July, Goodwill 
Sta�ng Solutions is providing 14�20 temporary employees to the Department of Public 
Works each week.

��is is a great opportunity for Goodwill Sta�ng Solutions to showcase the quality and 
scope of work it can provide,� said Toni �ompson, director of business development.

Goodwill Sta�ng Solutions has also recently added the Indiana State Police, BrightHouse 
Networks, Republic Waste Services of Indiana and the RCA Tennis Championships to its 
growing client list.

For more information on Goodwill Sta�ng Solutions, contact Toni �ompson at 
(317) 524-4327 or via e-mail at tthompson@goodwillindy.org.

Goodwill Staffing Solutions earns City of Indianapolis contract

James Hall Jr. is one of Goodwill Sta�ng 
Solutions� temporary employees working 
with the Department of Public Works.

minimal or less than many employers 
believe. By diversifying their sta�, 
employers may be in a better position 
to serve customers with disabilities and 
show current employees they will be 
given opportunities if they should ever 
become disabled. 

For more than 75 years, Goodwill has 
been helping people with disabilities 
�nd work and succeed in their jobs. 
Over the past two years, 4,481 people 
with physical or mental disabilities 
received job training and career services 
through Goodwill. 

Supported Employment
�rough the Supported Employment 

program, funded by the Indiana 
Bureau of Vocational Rehabilitation, 
13 employment consultants located 
at Goodwill sites throughout central 
Indiana help individuals match their 
skills and interests to available jobs, with 
the overall goal being to put someone 
on a career track � not just to �nd them 
a job. For employers, the bene�t of this 
process is that they are easily able to 
obtain quality long-term employees 
and the employee is trained on site (if 
necessary) by Goodwill at no cost to the 
employer. 

Customized Employment
A relatively new employment 

strategy Goodwill is focusing on is 
customized employment. Customized 
employment techniques help individuals 
with disabilities identify their interests 

and strengths and then apply those 
to the business needs of an employer 
or to becoming self-employed. 
�rough resource ownership, people 
with disabilities are out�tted with 
the supplies and tools they need to 
successfully gain employment or start a 
business of their own. 

�We are actively customizing 
employment opportunities for people 
with signi�cant disabilities by looking 
at creative ways to infuse the idea of 
self-employment, helping them write 
business plans and connecting them 
to resources,� said Jennifer Long, 
director of adult services. �We have 
wonderful testimonials of how this 
has been a huge success and helped 
out signi�cantly where traditional 
supported employment may have not 
worked.�

Work Experience Program
Goodwill�s Work Experience Program 

o�ers people with disabilities assembly 
and packaging jobs for customers such as 
Covance, CPS and Visteon in Goodwill�s 
Commercial Services Division. 

Employees perform multiple tasks 
including machine operation, hand 
assembly, inspection, collating and 
packaging. 

�e goal of the program is to provide 
employment experience to individuals 
with disabilities so that they can then 
leverage these skills they learn to obtain a 
full- or part-time position elsewhere.

GW Commercial Services
GW Commercial Services provides 

employment to more than 175 people 
at eight government sites throughout 
central Indiana through the Javits-
Wagner-O�Day Act (JWOD). More 
than 80 percent of the direct labor 
is accomplished by people with 
disabilities. 

Positions vary depending on the site 
but include janitorial/housekeeping 
services in highly secure areas; medical 
clinics and an emergency room; 
landscaping, mail room operation 
including operating mail room 
equipment and stocking shelves; 
operating X-ray machines and forkli�s; 
and cleaning an air tra�c control tower.

�Our government contracts provide 
a means for Goodwill and GW 
Commercial Services to meet its mission 
of providing employment for people 
with disabilities,� said Frank Langan, 
director of operations. 

�Employees enjoy a higher standard 
of living than they might have otherwise 
had the chance for and establish high 
self-esteem, knowing the importance of 
the services they provide for the tenants 
at the various facilities 

For more information about 
Goodwill�s services for people with 
disabilities, contact Jennifer Long, director 
of adult services, at (317) 524-4335 or 
jlong@goodwillindy.org.
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Summer is a season when most teenagers cherish time away from school to sleep in and relax. But some students 
at Indianapolis Metropolitan Career Academies (Indianapolis Met), the two charter high schools operated by 

Goodwill Education Initiatives, Inc., and teens participating in Goodwill Youth Services programs chose to spend 
the warm summer months experiencing college life and exploring careers. Following are some of highlights.

Jordan Bowling has always known he 
would attend college a�er high school.
But the 16-year-old junior didn�t have a 

clue about what the college experience was 
like until he spent two weeks living and 
studying at Indiana State University, where 
he participated in the Summer Honors 
Program.

Bowling was one of 35 Indianapolis Met 
students who spent part of the summer 
in immersion programs at seven Indiana 
colleges and universities.

�e students also attended Purdue 
University�s ScienceScape Camp, Junior 
Executive Institute at the Indiana 
University Kelley School of Business, Upward Bound on the 
campuses of IU Bloomington and IUPUI, the Indiana Association 
of Student Councils� Student Leadership Institute on the campus 
of Manchester College and other students took part in the Next 
Step Education �rough Archaeology Project at Martin University 
and DeVry University�s Passport 2 College summer program.   

�My experience was valuable because my writing improved 
100 percent,� said Bowling, who took a creative writing class. �I 
can express myself better now, and taking this class expanded 

my knowledge of the di�erent types of 
writing.� 

In the immersion programs, students 
studied business, completed college-
level coursework, explored an array of 
academic interests and lived in residence 
halls. Some students received college 
credit for completing the immersion 
programs, and others earned credit 
toward high school graduation. 

�It�s getting the students onto a college 
campus and seeing what life there is like. 
�ey can visualize themselves being a college 
student,� said Scott Bess, chief operating 
o�cer of Goodwill Education Initiatives, Inc. 

Chuck Watson, a junior, took a business class at Indiana 
University and learned how to write a business plan. �I loved it,� 
Watson said of his college immersion experience. �I de�nitely 
built a greater vocabulary and have a stronger work ethic. I should 
be more on task with my work at school.�

At Purdue, junior Kirsten Cowan took a biology course and 
learned about DNA. �College isn�t easy, and there�s a bunch of 
writing, but I had a great time,� she said. 

Pike High School junior Stacey Cook, 16, 
left, and Ben Davis sophomore Brittany 
Cole, 15, build a self-charging electric car 
during Science Discovery Camp.

Justin Hayes, 15, cleans rocks collected from 
an archaeology dig at Fort Harrison State 
Park. Hayes was one of �ve Indianapolis 
Met students participating in the Martin 
University Next Step Education Through 
Archaeology Project.

Immersion programs give students 
a glimpse into college life

One hundred twenty-one students �
freshmen through seniors � from 29 

public and private high schools throughout 
Marion County spent part of their summer 
break exploring careers and college choices 
at Goodwill Youth Services� FutureFocus 
Summer Career Camps.

During the two-week sessions, teenagers 
were introduced to a variety of careers, 
from the arts and music industries, 
to medical and emergency response, 
to community service and science. In 
addition, students learned about college 
and �nancial aid opportunities.

�A lot of young people aren�t sure what 
they want to do as a career, and this gives 
them the experience to try a career to see if this is what they�d 
like to do,� said Cindy Kicinski, camp coordinator. �Some of the 

young people we work with know what they 
want to do. �is experience just �rms up 
that career choice for them.�

Alesha Mosley, a 15-year-old sophomore 
at Indianapolis Met, already knows a career 
in aviation is in her future. She was intrigued 
to discover career possibilities in science 
while on a �eld trip to Eagle Creek.

�Not a lot of kids get the chance to go on 
a nature hike, dig in ponds or see and learn 
about the di�erent animal types in the water. 
It was fun, and we caught a tadpole, spider 
and a leech,� Alesha said. 

For 14-year-old Warren Central High 
School freshman Breonna Jones, who wants 
to study law in college, career camp was a 

fun way to meet new friends. �Plus, you get to learn new things. It�s 
always good for someone to learn something new.�

Teens explore careers at Goodwill’s summer camps




