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Retail Division

Attended Donation Centers (ADC)

In addition to the donation centers connected with retail stores, Goodwill has five
attended donation centers in central Indiana. Hours for attended donation centers are
10 a.m.-6 p.m. Monday-Saturday and noon-6 p.m. on Sunday.

e Our philosophy for donating is: “Give to Goodwill what you would

give to a friend.”

The sale of donated goods helps financially support Goodwill’s employment
programs in central Indiana.

Donations to Goodwill are tax-deductible.

Indianapolis & the Surrounding Area Indianapolis & the Surrounding Area
(continued)

North

11519 Allisonville Road West
Sunblest Place Shopping Center, Fishers 1635 W. Michigan St.

9761 Fall Creek Road
Geist Shops

Fact Sheet

e All trailers are closed from 1-2 p.m. for lunch, Monday through Saturday.

e All donations that Goodwill can sell in its stores are appreciated greatly. When
Goodwill receives items that cannot be used, such as refrigerators, hot water
heaters, tires, auto parts, bed springs/mattresses and furniture in need of repair,
Goodwill has to dispose of them, raising costs and reducing the revenue
available for important job training and employment programs.

For donation pick-up service or to donate a vehicle, call (317) 524-4353.
Please note that there is a two- to three-week waiting period on all pick ups.

For more information: Contact Jerry Jamison at (317) 524-4551 or
jjamison@goodwillindy.org.
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Auto Donation Program

Vehicle donations are accepted at all Goodwill stores, and pick-up service is available.
Donations of automobiles are tax-deductible to the extent permitted by law.

The donated cars are sold at auto auctions conducted by Goodwill at 1300 S. Tibbs Ave.
on the near west side of Indianapolis. The auction accepts cash only, and a $100 deposit

is required to bid. The $100 is applied toward purchase or refunded without purchase. For
auction dates and times, go to www.goodwillindy.org. Bidders may preview vehicles from
10 a.m. to 4 p.m. on the Friday preceding the auction.

The sale of donated vehicles helps financially support Goodwill’s training and employment
programs in central Indiana.

For more information on donating an automobile to Goodwill:
Call (317) 524-4353.

For more information about Goodwill’s Auto Auction:

Call Bret Swisher, auto donation manager, at (317) 524-4293 or
bswisher@goodwillindy.org.
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Project Collect & Connect

Service organizations, schools, churches and businesses can help Goodwill and the
community by sponsoring a Project Collect & Connect clothing drive.

For each bag of gently used women’s, men’s or children’s clothing collected, the
sponsoring group will a $5 clothing voucher redeemable at any central Indiana Goodwill
store. The sponsoring group may distribute the vouchers to families and individuals in
need of clothing or give the vouchers to Goodwill for distribution to individuals
participating in employment and educational services.

Clothing drives may be conducted anytime throughout the year, and Goodwill can provide
bags for a drive. Organizations can choose to have a one-day, weeklong or monthlong
drive and request that all bags of clothing be delivered to a specific location. Clothing
drives must be scheduled for a specific period of time and cannot be conducted on an
ongoing basis without an ending date.

All clothing collected at a Project Collect & drive must be donated to Goodwill. All
donations are sold in central Indiana Goodwill stores. The sale of donated goods helps
financially support Goodwill’s employment and educational services in central Indiana.

For more information or to schedule a clothing drive: Contact Jerry Jamison
at jjamison@goodwillindy.org or (317) 524-4551
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Retall Stores & Donation Centers

Goodwill has 44 Goodwill Stores in central Indiana and three Goodwill Outlet Stores.
o Donations are accepted at all stores and are tax-deductible.
o Stores sell used clothing and accessories for men, women and children as well as furniture
and household items.
e The sale of donated goods helps financially support Goodwill’s employment programs in

central Indiana.

e Store and Donation Center hours: 9 a.m. Monday-Saturday and noon-6 p.m. Sunday.
e Other Reasons to Shop:

©0o0o0oO0O0

Seven-day return policy with original receipt
Mastercard, Visa and Discover accepted (We accept checks, t00.)
50% Off Storewide Sales
Senior Citizen’s Discount Day every Wednesday (30% off)

Items sold by the pound at Goodwill Outlet Stores. (Please note, special sales and

discounts listed above do not apply at these locations.)
Indianapolis & the Surrounding Area

Northeast
6110 N. Keystone Ave.
(317) 253-0190

6302 E. 82™ St., Suite 100
(317) 8455229

9510 Corporation Drive
Fishers
(317)842-8080

5720 N. Sunnyside Road
Lawrence
(317) 823-8057

12727 Parkside Drive
Fishers
(317) 842-1086

North

1617 E. 151st St.
Westfield

(317) 844-1021

585 Naoble Creek Drive
Noblesville
(317) 7736945

1122 Keystone Way
Carmel
(317)587-0281

17404 Carey Road
Westfield
(317) 867-0333

Northwest
4420 L afayette Road
(317) 297-0488

8450 N. Michigan Road
(317) 3340635

10491 Walnut Creek Drive,

Suite 100
Carmel
(317) 876-0096

Goodwill Outlet Store-
North

8345 Georgetown Road
(317) 876-0449

East

10101 E. Washington St.

(317) 898-3129

1772 Muskegon Lane
Greenfield
(317) 468-0473

Goodwill Outlet Store-East
2900 N. Shadeland Ave.
(317) 542-0634

South
8011 S. Meridian St.
(317) 883-1659

6775S. Emerson Ave.
Southport
(317) 783-2942

709 U.S. Highway 31
Greenwood
(317) 865-0955

1530 N. Morton St.
Franklin
(317) 736-4809

997 E. County Line Road
Greenwood
(317) 8890319

West
5640 W. Washington St.
(317) 241-2409

130 Shiloh Crossing
Avon
(317) 2716317

2600 E. Main St.
Plainfield
(317)839-9212

6145 Crawfordsville Rd.

Speedway
(317) 240-2817

10333 Prosperity Circle
Heartland Crossing
Mooresville

(317) 821-9035

Goodwill Outlet Store-West
6650 W. Washington St.
(317) 481-9355

11 E. Garner Road
Brownsburg
(317) 858-0476
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Retail Stores & Donation Centers-(continued)

Anderson
4835 S. Scatterfield Road
(765) 642-9141

Bloomington
1284 Liberty Drive
(812) 336-8104

840 S. Auto Mall Road
(812) 3318170

Columbus
980 Creekview Drive
(812) 372-3530

Crawfordsville
1660 S. Washington St.
(765) 364-9371

Greensburg
2200 N. Middle Drive

(812) 663-9024

Kokomo
2258 E. Markland Ave.
(765) 453-4209

Lafayette
11 Shenandoah Drive

(765) 449-0407

3229 Daugherty Drive
(765) 474-3135

West Lafayette
907 Sagamore Parkway

W.
(765) 464-3100

Central Indiana

Muncie
5035 W. Hessler Road
(765) 7479808

New Castle
1719 S. Memorial Drive
(765) 593-0063

Richmond
3791 National Road E.
(765) 966-4108

Shelbyville
570 Saraina Road

(317) 392-3088

Martinsville
75 Bills Boulevard
(765) 349-0009

Frankfort
1911 E. Wabash Street
(765) 659-1388

Lebanon
2480 N. Lebanon Strest
(765) 482-3870

Rushville
1548 N. Main Street
(765) 932-4545

Marion
3164 S. Western Ave.
(765) 662-9345

For more information: Contact Cindy Graham, vice president of marketing, at
(317) 524-4212 or by e-mail at cgraham@goodwillindy.org.



Goodwill Outlet Stores & Donation Centers

Locations:

Goodwill Outlet Store-East
2900 N. Shadeland Ave., Indianapolis, IN 46219
(317) 542-0634

Goodwill Outlet Store-West
6650 W. Washington St., Indianapolis, IN 46241
(317) 481-9355

Goodwill Outlet Store-North
8345 Georgetown Road, Indianapolis, IN 46268
(317) 876-0449

Store & Donation Center Hours: Monday-Saturday, 9 a.m.-9 p.m.

Sunday, Noon-6 p.m.

Online: www.goodwilloutlet.org

Fact Sheet

Information

At the Goodwill Outlet Stores, clothing, housewares, glassware and toys are
sold by the pound. All other outlet merchandise is priced as marked. Items sold by
the pound in the Goodwill Outlet Stores are not pre-sorted, and customers can sort
through a variety of merchandise bins. Prices are:
0 Glassware & dishware — 59 cents per pound
o Clothing, accessories, housewares and toys —
= $1.39 per pound for 0-19 pounds
= 99 cents per pound for 20-49 pounds
= 59 cents per pound for 50 pounds or more
Each outlet has three check-out lanes available.
Donations of clothing and household items are accepted during store hours, and tax
receipts are available.

Policies at the Goodwill Outlet Stores

All merchandise is sold as-is at the Goodwill Outlet Stores. All sales are final. No
refunds or exchanges.

We accept the following credit cards: MasterCard, Visa and Discover.

(We also accept personal checks with valid 1.D.)

Goodwill’s Senior Day Discount, 50% Off Storewide Sales and other designated
promotions are not valid at the Goodwill Outlet Stores.

For more information: Contact Cindy Graham, vice president of marketing, at

(317) 524-4212 or by e-mail at cgraham@goodwillindy.org.

08/09



Fact Sheet

Goodwill’s Retail Warehouses

Goodwill has warehouse facilities located at its Goodwill Outlet Stores, 6650 W.
Washington St. on the west side of Indianapolis, 2900 N. Shadeland Ave. on

the east side of Indianapolis and the 8345 Georgetown Road on the northwest side of
Indianapolis. The west side warehouse facility is 96,508 square feet, the east side facility is
108,000 square feet, and the north side facility is 100,000 square feet.

Items donated at retail stores are processed at the stores and moved onto their sales floors
as quickly as possible. Surplus donations are shipped to one of Goodwill’s warehouses for
storage and re-distribution to one of Goodwill’s stores. The surplus donations at the
warehouse also are used as a source of merchandise for the stores during slow donation
times. Items that do not sell in Goodwill stores get a second chance to sell at one of the
Goodwill Outlet Stores.

At Goodwill warehouse facilities, salvage textiles and shoes (items that could not be sold in
Goodwill stores or the Goodwill Outlet Stores) are compressed and bound in bales of
approximately 900 pounds and sold to salvage textile dealers at a negotiated price per
pound. The sale of salvage items helps financially support Goodwill’s training and
employment programs in central Indiana and prevents donations from being thrown away.

The warehouses are home to Goodwill’s retail fleet, consisting of five tractors, two straight
trucks and 70 trailers.

For more information: Contact Kathy Lepper, director of transportation,
at (317) 524-4566 or klepper@goodwillindy.org.
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