











DebbyVerhines

In 1974, Debby Verhines came to Goodwill
facing several barriers to employment.

At age 19, she had never worked, lacked
independent living skills, struggled with

a learning disability, and did not have the
self-confidence needed for growth. Today,
after 35 years of employment at Goodwill,
Debby is a leader among her peers, and she’s
overcome many barriers.

“Debby’s co-workers really think very
highly of her;” says Rita Guhr, case manager
for Goodwill Commercial Services. “She
is valued because of her strong work ethic
and her commitment”

Debby has seen a lot of change over

the years, both personally and in the
workplace. But she meets each new
challenge with a smile and a positive
attitude. “Goodwill’s helped me a lot.
They’ve helped me set my goals,” she says.
“I'm proud to do a good job.”

Class of 2009 at Indianapolis Met, the public charter high
school operated by Goodwill Education Initiatives, Inc.

Elinda Jones

When Elinda Jones arrived at Indianapolis Metropolitan High School, some people told
her that she would not graduate from high school and should never dream of college.
But Elinda is not a quitter; she’s a self-described “go-getter”

Throughout high school, Elinda faced a learning disability, narcolepsy and other
personal issues. She came to Indianapolis Met seeking a small school environment
where she could keep her personal promises. She promised her mother that she would
change her behavior and her father that she would graduate. She knew she would need
additional support to keep these pledges, so she voluntarily sought tutoring, guidance,
and extracurricular activities. "Now she believes in herself, says Virginia Ramos, Elinda’s
teacher."When Ilook into Elinda’s eyes, | see hope, ambition, and a joyful spirit.

Elinda’'s determination to change her attitude, improve her academics, graduate, and
be a good role model for her younger sister have led to her acceptance to Manchester
College this fall to study broadcasting. “Look at me now,"Elinda says. “Look where I'm
going. Look at how much | have achieved!

Chris McMinn, Barbara Cover and Amelia Jackson

Kokomo Store

The Kokomo Goodwill Store is an

exceptional example of Goodwill’s
mission in action. Store management
works closely with other local
organizations that find employment
for individuals with disabilities

and provides work experiences by
hosting a small group of students with
disabilities every week from the local
school system’s transitional school-to-
work program.

The store has nine employees with
disabilities and other barriers and
touts many success stories. Barbara
Cover, who has Huntington’s disease,
sorts and hangs clothes. “I like
working at Goodwill because it gets
me out and about and away from
home,” she says. Chris McMinn, a
donations clerk, who has a disability
and worked with a case manager
when he first came to the store, is now
able to work full-time and without
case management support. “I like
working at Goodwill because I get to
deal with the community and help
them out,” he says.

Store Manager Amelia Jackson says
she’s proud of how store employees
have not only met goals, but reached
out to the community. “I think what
makes Kokomo such an outstanding
store is really good employees and
having a great relationship with the
community and the customers.”

For videos of these stories, visit www.goodwilltheatres.org



Community & Workplace Initiatives
Public assistance saved by Goodwill job placements in 2008: $1,355,907"

Estimated taxes paid annually by the people Goodwill
helped find jobs in 2008: $1,152,418"

Number of job placements: 967

Indianapolis Metropolitan High School
Total number of 2008 graduates: 59

Number of 2007-08 graduates in post-secondary institutions: 48
Seven students plan to enroll in the fall.

2008-09 Learning Through Internship hours (all grades): 16,098 hours

Commercial Services

Pieces of mail handled in 2008: 1,097,168

Number of kits shipped to Covance in 2008: 3,865,695
Square feet cleaned per day: 2,635,535

Commercial Services employees with a disability: 69%?

Commercial Services employees with a criminal background: 8.7%"

Commercial Services employees with less than a high school education: 31%"

Retail

Number of retail employees: 1,247

Income taxes withheld from retail employees’ paychecks in 2008: $3,049,280%
Retail employees with a disability: 23%"

Retail employees with a less than a high school education: 41%®

Customer sales transactions in 2008: 4,087,610

Clothing and household donations in 2008: 1,438,886

Number of new stores: 7 total — 3 new and 4 relocations

Materials recycled in 2008: 1,639,154 pounds

Same store sales increase: + 4.53%

Footnotes:

(1) Estimates based on job placement data and data used in compiling Goodwill Industries of Central Indiana’s annual statistical report.

(2) Excludes those counted twice based on multiple barriers. Based on the best available data used in compiling Goodwill Industries of Central Indiana’s balanced scorecard and employee rosters.
(3) Based on the best available data used in compiling Goodwill Industries of Central Indiana’s balanced scorecard and employee rosters.

(4) Includes federal, Social Security, Medicare, state and local taxes withheld.

(5) Based on the voluntary submission of data by employees. Statistics may reflect multiple barriers for some individuals.

Goodwill Industries of Central Indiana, Inc.




Goodwill Industries of Central Indiana, Inc.
GW Commercial Services, Inc.
Goodwill Education Initiatives, Inc.

Goodwill Industries Foundation of Central Indiana, Inc.

2008 Summary Financial Statements

Dollars in Thousands

BALANCE SHEET
January 3, 2009
Goodwill Consolidated

Assets

Cash $3,626

Accounts receivable 4613

Inventories 2,764

Land, buildings & equipment, net 39,399

Investments held 19,655

Other assets 791

Total Assets $70,848
Liabilities

Accounts payable & accrued liabilities  $14,011

Bonds & notes payable 15,125

Total liabilities $29,136
Net Assets $41,712
Total liabilities and net assets $70,848
INCOME STATEMENT

For the Year Ended January 3, 2009
Revenues

Retail sales - new & used goods §52,483

Commercial services 12,085

Workforce services 4,021

Education services 3,245

Community support 1,991

Other 714

Total revenues $74,539
Expenses

Program expenses $65,087

General & administrative 8,194

Fundraising 479

Total expenses $73,760
Operating income $779
Unrealized gain (loss) on investments ($12,087)
Realized gain (loss) on investments 987
Gain/(loss) on interest rate swap (568)
Net income ($10,889)

AsseT DISTRIBUTION BY
GoobpwiLL-RELATED ENTITY

W Goodwill Industries 72%
B Goodwill Foundation 23%
[1GW Commercial Services 3%

[JGoodwill Education Initiatives 2%

SOURCES OF REVENUE

M Retail Sales-new
and used goods 71%

Il Commercial Services 16%
[ Workforce Services 5%
[ Education Services 4%
[ Community Support 3%
[JOther 1%

PROGRAM EXPENSES

M Retail 66%
Bl Commercial Services 18%
[C] Workforce Services 9%

[ JEducation Services 7%

www.goodwillindy.org



Jack Dustman
SOCIETY

Anonymous

Carol and Malcolm Applegate
Nancy Ayres

Dottie Barnes

Frank and Katrina Basile
Elaine and Eric Bedel

Ted and Peggy Boehm

Linda and Blair Brimmer
William A. and Carolyn A. Carter
Justin P. Christian

Matthew and Melanie Claymon
Mark and Molly Denien

Mrs. Jack Dustman

Lori Efroymson-Aguilera

Jack Dustman Society

Robert and Ann Ferrell

Kelly J. Flynn

Dr. Gwen A. Fountain
Marilyn K. Fourman

Mr. and Mrs. C. P. Gorman Jr.
Gordon M. Graham

Keith Harding

John and Leigh Ann Hirschman
John H. Holliday

H. Jean Jones-Kyle

Brian and Anne King

Gary and Marie Koenig
Walter W. Kuhn III

Wendy and Philip Larman

As a tribute to a man who spent time and energy in many ways and for many years to help
build Goodwill, those making planned or outright gifts of $50,000 or more to the Goodwiill
Industries Foundation of Central Indiana, Inc., belong to the Jack Dustman Society, a special
donors’ circle created in 2006. Following are members as of March 31, 2009.

Mr. and Mrs. James M. McClelland
Mr. and Mrs. Owen B. Melton Jr.
Marjorie T. Meyer
Ralph and Connie Meyer
Peggy L. Miller
Steve and Jane Null
Tom and Nikki O’Brien
Joan S. Paulin
James and Janet Sammer
Paul and Martha Schmidt
Mary Ann Thiel
Fred and Nancy Tucker
Elizabeth Bracken Wiese
and Fred Wiese

Foresight Society

Individuals who have included the Goodwill Industries Foundation of Central Indiana, Inc., in their estate plans, either
through a bequest or another type of planned gift of less than $50,000, are members of a special group known as
the Foresight Society. (In many cases, future gifts may be $50,000 or more. The donors will be recognized as Jack
Dustman Society members after their gifts mature.) These contributions are invested in the Goodwill Industries

Foundation to provide lasting income streams to help people in central Indiana.

Anonymous (9)

Brian K. Buchanan
Ruth Burns

Mr. and Mrs. Paul J. Corsaro
Winifred Craig*

M. E. Daniels Jr.

Ione L. DeBolt

Charles Disque

Mrs. Anna Gale Dortch
Nancy Dunn

Mrs. L. John Ernstes
Wanda Evans

Joan Fahey

Mrs. Denise D. Gayley
Esther L. Gilbert
Robert R. Girk

Carl Hensley

Susan Bassett Hetherington
Frank F. Hirschman*

Mr. and Mrs. Cornelius Howe
Mrs. Willard Jackson

Bruce Jacobson

Byron and Marlene Jensen
Katherine F. Kellerhals*

Mr. and Mrs. Thomas W. Kincannon
Michael S. Maurer

Caroline J. McCoy

Samuel L. Odle

Bonnie B. Poehlmann*

Gene Prather

David R. Redman

Thomas H. Ristine

Leslie W. Robinson

Dr. and Mrs. James Ruckle
Inez A. Russell

Thomas H. Sams

Robert and Shirley Schwindt
Mr. and Mrs. Richard D. Sievert
Mr. Samuel W. Siurua
Marion Strickland

Dorothy E. Suther

Ann Updegraft Spleth

Mabel Veal

Margret Veale

Mary Rose Walker

Richard A. West

* Deceased

Goodwill Industries of Central Indiana, Inc.




Goodwill Industries of Central Indiana, Inc. NONPROFIT ORG.
1635 W. Michigan St. U.S. POSTAGE
Indianapolis, IN 46222-3899 IndiaPnaAploIﬁs N
= 317-524-4313 TTY 317-524-4309 Permit 87é
goodwill www.goodwillindy.org

Goodwill’s Mission

Goodwill helps people find jobs and
helps young people prepare for life and work.

Goodwill Employees
Total employee wages and benefits in 2008: $41,858,809
Income taxes withheld from employees’ paychecks in 2008: $6,131,856"

More than 55% of Goodwill employees had limited employment options as a result of
a disability, low education level, and/or criminal history.?

Goodwill's fundraising and administration overhead was 12% of total revenues.
GoodSigns: 51% of employees (1,002) enrolled in Goodwill or publicly funded health plans®

55% of employees (1,093) participated in the GoodSigns program,
including programs to improve physical, emotional, educational and financial health®

Footnotes:

(1) Includes federal, Social Security, Medicare, state and local taxes withheld.

(2) Based on the voluntary submission of data by employees.

(3) GoodSigns is a holistic approach to helping employees and family members committed to lifestyle improvements and changes to improve their physical, emotional, educational and financial well-being.




